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Abstract 
The current reality concerning the aging people phenomenon, the continuous growing up of the number of the elderly persons 
that, incontestably, exceeds the young people (according to the demographic statistics that provides a grim future regarding this 
phenomenon, revealing also an important increasing of the elderly people, about 30%) as well as the social and economic current 
crisis, rise up a lot of problems in the social field of the local communities. These mentioned topics are focused on the quality of 
life from the institutions for the elderly people, on the quality of the interaction of these groups of persons with the employees in 
this social field as well as on the overall satisfaction of the last ones towards the improving quality standards in the institutions 
for old people. This present study, based on a particular research on 300 subjects from four distinct institutions for elderly people 
located in different geographical regions, the ways of the quality of life optimization for the elderly people, the increasing of the 
satisfaction degree of the personal from these institutions, the assumed legislative steps, the training programs of the social 
workers (as for instance the gerontologists) as well as the most efficient solutions implemented, represent the subject of th is 
paper, in order to analyze the main features of the elderly people from the social perspective.  
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1. Problem statement 
The role assumed by the workers from the field of gerontology as well as the character of the training programs 
for the social assistance in terms of gerontologists and of the offered services for elderly are unavoidable and vital, 
representing a real supporting source in this field (Prelici, 2009). The role of all implied actors in the work with the 
elderly from the residential centres aims to provide the best services in order to ensure the re-socialization as well as 
the adaptation of this category of persons to the institutionalized environment. At the same time it aims the 
reconstruction of their familial and societal environment in which the elderly lived in the past. The most important 
toll used by the experts in their contact with the clients is communication and the personal inter-relation. By these 
attributes depends the design of an efficient relation between the social workers and their clients. Thus, the 
constructive and qualitative practice in terms of the skills of communication as well as their valuation within the 
particular interaction by the social assistant with their client represents a relevant requirement in ensuring the client s 
quality of life (  
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2. Purpose of the study 
The current research designed using both the quantitative and qualitative methods allowed the contraction of 
some general findings and results as well as of some particular ones meant to valuation the peculiar background of 
the problems of the elderly confronting with in the institutionalized environment. Two particular categories of 
persons were taken into account: the institutionalized elderly and the qualified social works from four distinct 
institutions from Timis County (Romania) for the care of the elderly. The made analysis in terms of thematic and 
statistics approaches allowed the empirical descriptors in connection with the aim of the study. In fact, the results of 
the current work  synthetically presented in the manner of some proposals and recommendations - don t aim to 
provide solutions but real openings to understanding the complex and relevant aspects, sometimes controversial or 
sometimes dilemmatic as follows: 
 the institutionalized elderly is not a boarded as a category based on a specific algorithm, rather they are a strong 
individualized persons with multiple vulnerabilities; 
 the social workers seems to be in a continuous challenge between the professional answer and the emotional 
involvement between devotion and exhaustion;    
 the official and moral lows are often not congruent; 
 the made and assumed decisions are often dilemmatic. 
The first component of the study is a qualitative research focused on the quality of life of the assisted elderly in 
the specialized institutions. The second approach is a quantitative one, concerning the problems of the elderly in the 
institutionalized environment from Timis County and, of course, focusing on the social assistance that works in 
these specialized institutions. These two segments of the current paper aim the construction of a real general 
perspective that integrated both the vision of the clients in terms of their needs and the vision of the social workers 
which are confronting with many peculiar problems to the social system from Romania.   
The main purpose of the study is to find the all relevant conditions and circumstances that influence the 
motivation of the social workers which daily interact (through a multidisciplinary perspective) with the elderly. The 
data were directly collected from the social workers and their processing aims the real understanding of their action 
ways as well as the discovery of their motivation for accomplishing their assignments under stress and professional 
exhausted. The objectives of the qualitative research aims: 
 the individual and group clarification of the motivation of the social workers regarding the capacities and the 
competences in working with elderly; 
 the awareness of the way in which the specialists from the multidisciplinary team are thinking, feeling and 
acting in connection with the specific problems of the elderly; 
 the identification of some possible methods in terms of prevention of the professional exhausted which could 
emphasize some answers to the specific needs of the involved groups. 
The qualitative research used an interview structured on 15 questions the subjects included in this work have 
been selected in connection with the following aspects: 
 they are working with the elderly in a functional and specialized institutional environment; 
 they are members in a multidisciplinary team (social assistances, psychologists, doctors, nurseries etc); 
 they are able to provide realistic information about the all important problems taken into account by this study. 
3. Findings and results 
The answers of the set questions by the questionnaire reveals as positive features the following aspects: the 
motivation of workers included in this study regarding the option for a job focused on the elderly prove the positive 
emotional involvement 89%; the preference of the workers for activities that could encourage cognitive stimulation, 
the preservation of the self consideration and respect for the personal needs and preferences 94%; the assistance on 
the functional competences of the ill persons and not on the degradation of the faculties 96%; the real understanding 
of the persons which they work 87%.  
Regarding the un-satisfaction there were mentioned the inappropriate  conditions for working (2%), the absence 
of the complex social services, the discrimination of the beneficiaries, the helplessness for healing, the disease and 
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the un-understanding needs of the beneficiaries 4%; the behaviour of the carers (verbal and physical aggressiveness 
involvement, the lack of interest that determine an imbalance of the responsibilities). Emotional implications of the 
members of the multidisciplinary team have been linked by the behaviour, disease, discrimination, all being 
appeared signs in the professional exhausted syndrome. The daily work of the personal was focused on the desire to 
offer professional help in solving the problems and the needs of the all beneficiaries, on the aim to offer better 
performances and continuous education, professional feed/back, the achievement of some now professional 
knowledge through the cooperation both with the members of the team and with other specialists.  
The image of the parents, the complexity of the personalities of beneficiaries, the beliefs and the self-control 
could not be grouped in the motivations stated by specialist but this perspective does not mean that these features are 
less important. However the financial motivation lacked. The team of the specialists formed by doctors, 
psychologists, social assistances, nurseries, kinetoterapeuts, artterapeuts, ergoterapeuts and so on revealed as 
optimal characteristics of the professional relations collaboration, respect and communication (41%), the awareness 
of the roles (20%), implication (30%), information (9%), the responsibility of the profession, the active listening, the 
group dynamics and creativity being present in the all answers of the team's members. The bureaucracy (60%), the 
absence of the freedom and creativity in interventions (18%) has been designated as obstacles in the front of the 
quality standards.  
The continuous training, self-knowledge, the experiences exchange, the continuous professional feed-back have 
been some of the proposed solutions by the personal in obtaining of some good results in the qualitative 
interventions in the context of the contemporary economic crisis. This one led to the decreasing number of the 
personal in direct contact with the elderly. The social workers have low salaries (we can talk now about 20 persons 
to 93 old persons). Others characteristics in connection with the previous topic are: the migration of the personal 
abroad for work, the failure of the standards set in 2008 through the decreasing of the budget as well as through the 
decreasing of the number of employees, the impossibility to employ new social workers, instead of those who left 
from the system etc. Within the quantitative research we identified the needs of the social workers from the elderly 
institutions as well as the needs of the old persons.   
Stipulated objectives: 
 the identification of the requirement of the personal for continuous training; 
 the better quality of life for the elderly; 
 the development of some projects focused on the increasing quality of the services for elderly. 
The study has unfolded between January and March of 2011. The data of the work is based on the answers of 35 
persons employed within four institutions. The age of them was between 30 and 57 years old from which 19 persons 
were female and 16 male.  
The applied questionnaire included 20 questions which aim the characteristic elements connected to the needs of 
the social workers as well as the needs of the elderly. The quantitative approach aims the identification of: 
 the satisfaction degree of the institutionalized elderly in the centres from Timis County in relation with the main 
changes of personal as outcome of the current economic crisis from Romania. 
 some directions within the social politics in order to ameliorate the quality of life in the institutions for elderly; 
 the elderly perception on the quality of life during the contemporary period; 
 the elderly opinion regarding institutionalization; 
 the needs of the social workers in order to offer the quality services.  
For validate the first hypothesis we proceed to the statistic analysis of two items: ,,Am I healthy as my known 
and ,,During the last period how satisfied are you in connection with the life in the institutions in which 
 The correlation of the results is illustrated by table 1. 
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Table 1: Correlation 1: Statistic analysis on the  items 
in connection wit  
 
From the resulted data as outcome of the processing process using SPSS 10 between the two items results a 
significant correlation (  value R about 0,011). A percentage of 72,5% from the elderly are satisfied and 
very satisfied by the life in institution while 1,6% are unsatisfied by it. The same thing is obvious from the item 
table 2. We can observe that the majority of questioned persons are satisfied and very satisfied, 
 
 Frequency Percent Valid percent Cumulative percent 
Very unsatisfied 2 1,6 1,6 1,6 
Not satisfied not Unsatisfied 16 12,6 12,6 14,2 
Satisfied 66 52,0 52,0 66,1 
Very satisfied 26 20,5 20,5 86,6 
without answer 17 13,4 13,4  
total 127 100 100 100 
 
Table 2: The qualitative approach on the following item  
4. Conclusions and Recommendation 
Evaluating the concept of supervision among specialists we can conclude that it is at the same time professional 
support, professional development, control and monitoring, a need of the specialist. The supervisor has the role to 
motivate the team of the subject and make them to see beyond their limits as well as beyond the limits of the 
institution, to make the specialist in subject which question, search, understand and increase the understanding to a 
superior level. He is able to express its own thinking negotiating the accord of his ideas with the ideas of the others 
members of the team (Muntean, 2007). Clinical supervision, the support supervision, the group supervision or 
individual one reflect the request of the interventions in benefiting by a continuous support in order to find solutions 
and in the field of the continuous training imposed by the challenges with he is confronting with. The needs of the 
personal for the improvement of the life quality of the elderly have been subjective: emotional needs, the release of 
the frustration, stress and weaknesses feelings, autonomy, intern resources in families. To these ones we can 
mention objective needs: the increasing of the standard of the quality of life, the quality services, the flexibility of 
the families, the outlining of the aspects that stop the evolution of the relations, the knowledge of the problems, 
some good decisions etc. The need of supervision of the specialists is evident and we can state that the supervision is 
a proper tool in the insurance of the quality of life. The beneficiaries often come with new needs, with different 
values systems, with new perspectives on the life, with different expectancies towards the workers etc. The 
supervision need represent the chance of the continuous training as well as of the preservation of the efficiency of 
the intervenient in the conditions of the continuous changes in terms of the needs that must be solved. (Cojocaru, 
2005). As determinant needs for the maintenance of the life quality in institution we must mention communication 
(50%), the reflection/the analysis (30%) and revenge (20%).  
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perspective and the normalization of the conditions from the field of social services so as to the quality of life to be 
as good as possible. (Kerckhove, 2007). The multidisciplinary team formed by different specialists and experts 
which keeps in touch with the community services for the maxim support of the elderly represents the most efficient 
method of implementation of the strategies used in the field of the research of the quality of life. The identification 
of the necessary values and aptitudes that must be understand by the social worker in relation with the elderly, the 
outlining of the key measures of the practice, exchanges, dilemmas, so common both for the social worker and for 
the old person, the findings of the most efficient ways to answer to each person as a unique individual person, the 
answers focused on the anxieties and risk uncertainties, to challenge the old person in terms of active participation in 
the decisions concerned on their own life represents only some of the circulated solutions by the social workers in 
order to the good improvement of the used practices. The focus group has allowed the identification of the emotions 
and motivations in the work with the elderly, the explanation of the perception exactly in their own terms, the 
appearance of some situation of personal exchanges (health problems, familial situations etc). Considering the 
difference between research and practice we can state that the field of the social assistance for the elderly is in a 
continuous change its dynamics being reflected by their structural and functional characteristics. Is important to 
make responsible the all institutions from the local communities (local authorities, agencies, other institutional 
resources) by the necessity of some functional social politics as well as of other types of support for de elderly (  
& , 2004). 
Being qualified as social assistants not means that we have the all necessary resources in practicing this job. 
Moreover this status requires a continuous development of the achieved skills, a continuous training, a lifelong 
learning, a well knowledge of the legislative framework. It is important to work with the elderly and not for elderly. 
The concept of the quality of life is a distinct subject within the health of the quality of life. This last one assumes an 
important role in the evaluation of the functionality of the subject. Thus the social service as well as the medical one 
concerned on the elderly represent one of the constitutional imposition of the community that mast take care about 
their grown-up persons.   
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